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1. Welcome

Welcome to the first fully integrated 4G LTE/DC-HSPA+ mobile broadband network in the world, a high speed
mobile broadband service redefining the future of communication, information and entertainment on the go,
faster than ever before.

2. Product Introduction

The 4G LTE Modem is a multi-mode USB modem, working in LTE / DC-HSPA+ / HSPA+ / HSPA / UMTS / EDGE
networks. With USB interface connecting to a laptop or a desktop PC, you can browse the Internet, access
online applications, send and receive emails or SMS.

Your package contains the following:
1. 4G LTE Modem

2. Quick Start Guide

3. USB Extension Cable

4.1 Year Warranty Card
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3. 4 simple steps to get started

Step 2. Plug the USB Modem to your computer.

Step 3. The 4G LTE Connection Manager will be started automatically.
Follow the InstallShield Wizard prompts to install the software.

Step 4. The USB modem will automatically connect to the Internet.
You can now enjoy your 4G LTE lifestyle mobile broadband.

Please note: If the 4G LTE Connection Manager does not start automatically,
please refer to section 4: Installation & User Guide for manual start up.
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4. Installation & User Guide
(1) Set up your 4G LTE Modem

1. Remove the back cover on the modem.

)

2. Hold your SIM card with the cut corner oriented as shown and then slide it
into the card holder with the metal contacts facing the modem.

)

3. Replace the back cover.

| ]

4. Insert your modem as shown in the following
figure. Rotate the USB connecter and plug the
modem firmly into a USB port on your computer.
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(iit) Install the 4G LTE Connection Manager
System Requirements

The 4G LTE Modem is supported on:
e Windows® XP SP2

o Windows Vista®

e Windows® 7

e Mac 0S X 10.6

Remarks: Mac and Mac 0S are trademarks of Apple Inc.
To install the modem software, you need:

¢ 1GB RAM
e 200MB free hard disk space

P.6

Open size: 230mm(w) x 115mm(h)
Folded size: 115mm(w) x 115mm(h)
90gsm matt art paper

(i) Connect 4G LTE Modem to your PC

1.

Please note: You are to close all

The computer must be switched on and fully booted up. Plug in the USB modem.
Please note: Your modem supports USB 2.0 version.

. The computer will detect the new hardware and start the Install Wizard.
. Follow the InstallShield Wizard prompts to complete the installation and will take a few minutes to complete.

. If your security settings prevent autorun then you will have to start the process manually.

Windows® XP users
a. Double click “My Computer” icon on your desktop.
b. Double click the CD drive with 4G LTE icon to start the software installation.

Windows Vista® / Windows® 7 users
a. Click “Start” and choose “Computer”.
b. Double click the CD Drive with 4G LTE icon to start the software installation.

Mac users : You will have to start the process manually.
a. Open the CD-ROM : 4G LTE Modem.

b. Double click “4G LTE Connection Manager”.

c. Reboot the system and the USB modem is ready for use.

. Follow the Install Shield prompts to complete the installation. (Mac users will need to reboot the system.)

before software installation.
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Follow the installation procedures as below. Screen shots are shown for Windows® 7 system. Other systems
will follow a similar but not necessarily identical process.

(1]

gy "0 Db () 4G LTE Mlpalae

FTRRPR Srp———
i T

gy e
S

| i R by B

e il i L By

Click “Run Install.exe” to continue

(2] e e r—

Tt el i itk pastadtecy by
e chorms

Choose your preferred language (e.g. English) and then click “0K”
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Mac OS Installation

Follow the installation procedures as below (take Mac 0S 10.6.7 as an example). Other systems will follow a
similar but not necessarily identical process.

1. Uninstall all previous versions of the USB Modem software and restart the computer.

2. The installation program should launch automatically. If this feature is disabled on your computer, double
click the CD drive that appears on your desktop and select “4G LTE Connection Manager”.

3. Press “Continue” on the welcome page.

Click “Next” to continue Select “I accept the terms of the license agreement”,

and click “Next”. 4. Press “Continue”, then press “Agree” to accept the software license agreement.
° ii

5. Select a destination to install the software on the volume Macintosh HD, and then click “Continue”.

6. At Installation Type, click “Install”.

s P 7. Enter user name and password to be authenticated, and left click “OK” to install.
8. Click “Close” to complete the installation process.
- i Using your modem with Mac 0S
Click “Next” to accept the default location or press Click “Finish” to complete Connect your modem to the computer. Your Computer will launch the Connection Manager application
“Change” to specify your own path. The InstallShield automatically. The modem will initialize and the main user interface will appear. If the application does not
Wizard takes a few minutes to complete. launch, double click “Finder” > “Applications” > “4G LTE” > “4G LTE Connection Manager” to run the
software.
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(iv)Connect to 4G LTE Connection Manager (v) System Information Area
Program Startup
il The antenna icon indicates network signal strength from none to the strongest.

¢ Double click the shortcut icon on the desktop.
e Alternatively, you can select “Start” > “All Programs” > “4G LTE Connection Manager” > “iE
“4G LTE Connection Manager”.

The SMS icon indicates when there are new SMS.

L™ ] The Service Provider icon indicates the name of the current network provider.

Sottware verven T

7, Modem status: No Device Detected, Device Inserted, Data Not Connected,
Dman Carneched

Connecting, Please Wait, Data Connected, Disconnecting.

o i . e Transfer Time

B s W e Eﬁ + 1 A Amount of Data Uploaded

457 BENE Amount of Data Downloaded

Connect / Disconnect - Connect or disconnect the Internet via USB modem.

oo

SMS - Send, receive and manage your SMS.

Phonebook - Create and manage your contact either on the PC or your SIM card.

,L-tlu-

11
¥

o Settings - Set the configuration for the USB modem.

Data Records - Measure data usage.

o

%
-

Speed Upgrade — Upgrade to a higher speed service plan.

52 Help - Help Topics.
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(vi)LED Light Indication

LED Light Status Indication

Solid Green (*) LTE / DC-HSPA+ / HSPA+ / HSPA / UMTS / EGDE Registered

LTE / DC-HSPA+ / HSPA+ / HSPA / UMTS / EGDE Registered

Blinking Green (-
9 o and Data Transmission

Power on. Not Registered on the LTE / DC-HSPA+ / HSPA+ / HSPA /

Red
e UMTS / EDGE
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6. Service and transmission speed are subject to coverage and connectivity conditions of the network.

7. For general enquiries, please call our hotline at +852 2888 1010 (1010)
+852 25 123 123 (one2free)
For technical support, please call our hotline at +852 3447 9099
For repair service, please visit
NEC Mobile LTD
Room 1, 19 Floor, Righteous Centre, 585 Nathan Road,
Mongkok, Kowloon, HK (opposite to Sino Centre)
Service Hotline: +852 2110 3285

Please note : Screenshots and information contained in this Quick Start Guide may vary from the actual product and are subject to
changes without prior notice.
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5. Hints & Tips

1

. The user interface does not start after the USB modem is plugged in

Tips: Start the program manually by clicking “Start” > “All Programs” or use the shortcut on the desktop.

. The modem has no signal

Tips: Adjust the angle and position of the USB modem.

. Data connection failed

Tips: Check if your APN configuration is correct in the profile.

. The modem cannot connect to the Internet when abroad

Tips: You do not have roaming enabled on your plan.

. Unable to send POP3 emails using USB Modem connection

Tips: If you are a 4G LTE customer, you can use 4G LTE SMTP service. Simply change the outgoing
server address to mail.csl1010.com (1010) / mail.one2free.com (one2free).

Please note: if you still cannot send emails, this may be caused by firewall access control in your PC. Please consult your PC support.
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